
Terms of service 
 

Your website may use the Terms and Conditions given below. 
The terms "We" / "Us" / "Our"/”Company” individually and collectively refer to “Sneh 
Vishal Edu Next” and the terms "Visitor” ”User” refer to the users. 

This page states the Terms and Conditions under which you (Visitor) may visit this 
website (“Website”). Please read this page carefully. If you do not accept the Terms 
and Conditions stated here, we would request you to exit this site. The business, any 
of its business divisions and / or its subsidiaries, associate companies or subsidiaries 
to subsidiaries or such other investment companies (in India or abroad) reserve their 
respective rights to revise these Terms and Conditions at any time by updating this 
posting. You should visit this page periodically to re-appraise yourself of the Terms 
and Conditions, because they are binding on all users of this Website. 

USE OF CONTENT 

All logos, brands, marks headings, labels, names, signatures, numerals, shapes or 
any combinations thereof, appearing in this site, except as otherwise noted, are 
properties either owned, or used under licence, by the business and / or its associate 
entities who feature on this Website. The use of these properties or any other 
content on this site, except as provided in these terms and conditions or in the site 
content, is strictly prohibited. 

You may not sell or modify the content of this Website or reproduce, display, publicly 
perform, distribute, or otherwise use the materials in any way for any public or 
commercial purpose without the respective organisation’s or entity’s written 
permission. 

ACCEPTABLE WEBSITE USE 

(A) Security Rules 
Visitors are prohibited from violating or attempting to violate the security of the Web 
site, including, without limitation, (1) accessing data not intended for such user or 
logging into a server or account which the user is not authorised to access, (2) 
attempting to probe, scan or test the vulnerability of a system or network or to breach 
security or authentication measures without proper authorisation, (3) attempting to 
interfere with service to any user, host or network, including, without limitation, via 
means of submitting a virus or "Trojan horse" to the Website, overloading, "flooding", 
"mail bombing" or "crashing", or (4) sending unsolicited electronic mail, including 
promotions and/or advertising of products or services. Violations of system or 
network security may result in civil or criminal liability. The business and / or its 
associate entities will have the right to investigate occurrences that they suspect as 
involving such violations and will have the right to involve, and cooperate with, law 
enforcement authorities in prosecuting users who are involved in such violations. 

(B) General Rules 
Visitors may not use the Web Site in order to transmit, distribute, store or destroy 
material (a) that could constitute or encourage conduct that would be considered a 
criminal offence or violate any applicable law or regulation, (b) in a manner that will 



infringe the copyright, trademark, trade secret or other intellectual property rights of 
others or violate the privacy or publicity of other personal  

 

rights of others, or (c) that is libellous, defamatory, pornographic, profane, obscene, 
threatening, abusive or hateful. 

INDEMNITY 

The User unilaterally agree to indemnify and hold harmless, without objection, the 
Company, its officers, directors, employees and agents from and against any claims, 
actions and/or demands and/or liabilities and/or losses and/or damages whatsoever 
arising from or resulting from their use of Sneh Vishal Edu Next.in or their breach of 
the terms . 

LIABILITY 

User agrees that neither Company nor its group companies, directors, officers or 
employee shall be liable for any direct or/and indirect or/and incidental or/and special 
or/and consequential or/and exemplary damages, resulting from the use or/and the 
inability to use the service or/and for cost of procurement of substitute goods or/and 
services or resulting from any goods or/and data or/and information or/and services 
purchased or/and obtained or/and messages received or/and transactions entered 
into through or/and from the service or/and resulting from unauthorized access to 
or/and alteration of user's transmissions or/and data or/and arising from any other 
matter relating to the service, including but not limited to, damages for loss of profits 
or/and use or/and data or other intangible, even if Company has been advised of the 
possibility of such damages. 
User further agrees that Company shall not be liable for any damages arising from 
interruption, suspension or termination of service, including but not limited to direct 
or/and indirect or/and incidental or/and special consequential or/and exemplary 
damages, whether such interruption or/and suspension or/and termination was 
justified or not, negligent or intentional, inadvertent or advertent. 
User agrees that Company shall not be responsible or liable to user, or anyone, for 
the statements or conduct of any third party of the service. In sum, in no event shall 
Company's total liability to the User for all damages or/and losses or/and causes of 
action exceed the amount paid by the User to Company, if any, that is related to the 
cause of action. 

DISCLAIMER OF CONSEQUENTIAL DAMAGES 

In no event shall Company or any parties, organizations or entities associated with 
the corporate brand name us or otherwise, mentioned at this Website be liable for 
any damages whatsoever (including, without limitations, incidental and consequential 
damages, lost profits, or damage to computer hardware or loss of data information or 
business interruption) resulting from the use or inability to use the Website and the 
Website material, whether based on warranty, contract, tort, or any other legal 
theory, and whether or not, such organization or entities were advised of the 
possibility of such damages. 
 
 
 
 



 

 

Privacy Policy 
We value the trust you place in us. That's why we insist upon the highest standards 
for secure transactions and customer information privacy. Please read the following 
statement to learn about our information gathering and dissemination practices. 
Note: Our privacy policy is subject to change at any time without notice. To make 
sure you are aware of any changes, please review this policy periodically 
By visiting this Website you agree to be bound by the terms and conditions of this 
Privacy Policy. If you do not agree please do not use or access our Website. By 
mere use of the Website, you expressly consent to our use and disclosure of your 
personal information in accordance with this Privacy Policy. This Privacy Policy is 
incorporated into and subject to the Terms of Use. 
Collection of Personally Identifiable Information and other Information  
When you use our Website, we collect and store your personal information which is 
provided by you from time to time. Our primary goal in doing so is to provide you a 
safe, efficient, smooth and customized experience. This allows us to provide 
services and features that most likely meet your needs, and to customize our 
Website to make your experience safer and easier. More importantly, while doing so 
we collect personal information from you that we consider necessary for achieving 
this purpose. 
In general, you can browse the Website without telling us who you are or revealing 
any personal information about yourself. Once you give us your personal 
information, you are not anonymous to us. Where possible, we indicate which fields 
are required and which fields are optional. You always have the option to not provide 
information by choosing not to use a particular service or feature on the Website. We 
may automatically track certain information about you based upon your behavior on 
our Website. We use this information to do internal research on our users' 
demographics, interests, and behavior to better understand, protect and serve our 
users. This information is compiled and analyzed on an aggregated basis. This 
information may include the URL that you just came from (whether this URL is on our 
Website or not), which URL you next go to (whether this URL is on our Website or 
not), your computer browser information, and your IP address. 
If you choose to buy on the Website, we collect information about your buying 
behavior. 
If you transact with us, we collect some additional information, such as a billing 
address, a credit / debit card number and a credit / debit card expiration date and/ or 
other payment instrument details and tracking information from cheques or money 
orders. 
If you choose to post messages on our message boards, chat rooms or other 
message areas or leave feedback, we will collect that information you provide to us. 
We retain this information as necessary to resolve disputes, provide customer 
support and troubleshoot problems as permitted by law. 
If you send us personal correspondence, such as emails or letters, or if other users 
or third parties send us correspondence about your activities or postings on the 
Website, we may collect such information into a file specific to you. 



We collect personally identifiable information (email address, name, phone number, 
credit card / debit card / other payment instrument details, etc.) from you when you 
set up a free account with us. While you can browse some sections of our Website 
without being a registered member, certain activities (such as placing an order) do 
require registration. We do use your contact information to send you offers based on 
your previous orders and your interests. 
Use of Demographic / Profile Data / Your Information  
We use personal information to provide the services you request. To the extent we 
use your personal information to market to you, we will provide you the ability to opt-
out of such uses. We use your personal information to resolve disputes; troubleshoot 
problems; help promote a safe service; collect money; measure consumer interest in 
our products and services, inform you about online and offline offers, products, 
services, and updates; customize your experience; detect and protect us against 
error, fraud and other criminal activity; enforce our terms and conditions; and as 
otherwise described to you at the time of collection. 
In our efforts to continually improve our product and service offerings, we collect and 
analyze demographic and profile data about our users' activity on our Website. We 
identify and use your IP address to help diagnose problems with our server, and to 
administer our Website. Your IP address is also used to help identify you and to 
gather broad demographic information. 
We will occasionally ask you to complete optional online surveys. These surveys 
may ask you for contact information and demographic information (like zip code, 
age, or income level). We use this data to tailor your experience at our Website, 
providing you with content that we think you might be interested in and to display 
content according to your preferences. 
Sharing of personal information  
We may share personal information with our other corporate entities and affiliates to 
help detect and prevent identity theft, fraud and other potentially illegal acts; 
correlate related or multiple accounts to prevent abuse of our services; and to 
facilitate joint or co-branded services that you request where such services are 
provided by more than one corporate entity. Those entities and affiliates may not 
market to you as a result of such sharing unless you explicitly opt-in. 
We may disclose personal information if required to do so by law or in the good faith 
belief that such disclosure is reasonably necessary to respond to subpoenas, court 
orders, or other legal process. We may disclose personal information to law 
enforcement offices, third party rights owners, or others in the good faith belief that 
such disclosure is reasonably necessary to: enforce our Terms or Privacy Policy; 
respond to claims that an advertisement, posting or other content violates the rights 
of a third party; or protect the rights, property or personal safety of our users or the 
general public. 
We and our affiliates will share / sell some or all of your personal information with 
another business entity should we (or our assets) plan to merge with, or be acquired 
by that business entity, or re-organization, amalgamation, restructuring of business. 
Should such a transaction occur that other business entity (or the new combined 
entity) will be required to follow this privacy policy with respect to your personal 
information. 
Links to Other Sites 
Our Website links to other websites that may collect personally identifiable 
information about you. Sneh Vishal Edu Next.in is not responsible for the privacy 
practices or the content of those linked websites. 



Security Precautions 
Our Website has stringent security measures in place to protect the loss, misuse, 
and alteration of the information under our control. Whenever you change or access 
your account information, we offer the use of a secure server. Once your information 
is in our possession we adhere to strict security guidelines, protecting it against 
unauthorized access. 
Advertisements on rahulmalkan.com 
We use third-party advertising companies to serve ads when you visit our Website. 
These companies may use information (not including your name, address, email 
address, or telephone number) about your visits to this and other websites in order to 
provide advertisements about goods and services of interest to you. 
Your Consent 
By using the Website and/ or by providing your information, you consent to the 
collection and use of the information you disclose on the Website in accordance with 
this Privacy Policy, including but not limited to Your consent for sharing your 
information as per this privacy policy. If we decide to change our privacy policy, we 
will post those changes on this page so that you are always aware of what 
information we collect, how we use it, and under what circumstances we disclose it. 
Grievance officer 
In accordance with Information Technology Act 2000 and rules made there under, 
the name and contact details of the Grievance Officer are provided below: 
Miss. Nisha 
SnehVishal Edunext Pvt Ltd, 
[215, Ghanshyam Enclave,  

Off Kandivali Link Road, 

Mahatma Gandhi Nagar,  

Near Lalji Pada Police Station, Kandivali West, 

Mumbai - 400 067 

Phone 8369095160 , email id : contact@rahulmalkan.com 

Time: Mon - Fri (10:30 - 18:30) 

 

 

 

 

 

 

 

 

 

 



 

Return Policy for Products or 
Services 
A) In the event You receive a damaged / defective product or a product that does not 
comply with the specifications as per your original order, You are required to get in 
touch with the customer service team through any of the below mentioned channels:  
a. Call Center at +91836095160; 
b. Email us at – contact@rahulmalkan.com 
 
B) Upon receiving Your complaint, Sneh Vishal Edu Next shall verify the authenticity 
and the nature of the complaint and if Sneh Vishal Edu Next is convinced that the 
complaint is genuine, Sneh Vishal Edu Next will inform the relevant Provider of such 
complaint and request for a replacement. However, in the event of frivolous and 
baseless complaints regarding the quality and content of the products, Sneh Vishal 
Edu Next reserves the right to take necessary legal actions against You and You will 
be solely liable for all costs incurred by Sneh Vishal Edu Next in this regard. You 
expressly acknowledge that the Provider selling the defective product/ service will be 
solely responsible to You for any claims that You may have in relation to such 
defective product/ service and Sneh Vishal Edu Next  shall not in any manner be 
held liable for the same. 
C) Before accepting shipment of any product, kindly ensure that the product's 
packaging is not damaged or tampered. If You observe that the package is damaged 
or tampered, request You to refuse to accept delivery and inform Sneh Vishal Edu 
Next at the earliest. The return process of the product may be restricted by Sneh 
Vishal Edu Next depending on the nature and category of the product. 
D) In order to return any products sold through the Website, You are required to 
comply with the below mentioned conditions, viz: 
a) Please notify Sneh Vishal Edu Next of receipt of a damaged/ defective 
product/service within 48-hours of delivery to You. If You are unable to do so within 
48-hours, Sneh Vishal Edu Next shall not be held liable for the failure to replace the 
order; 
b)  Products/Services should be unused; 
c) Sneh Vishal Edu Next will arrange pick-up of the damaged/defective product 
through its own logistics partner. In the event Sneh Vishal Edu Next is unable to do 
so, Sneh Vishal Edu Next will notify You regarding the same and You will be 
required to dispatch the product using a reputed courier in Your respective area 
within one (1) day from receipt of such notice. Courier freight charges will be 
reimbursed in such form as is determined by the logistics team upon prior 
consultation with Sneh Vishal Edu Next; 
d) Products should be returned in their original packaging along with the original 
price tags, labels, barcodes, user manual, warranty card and invoices etc.; 
e) It is advised that the return packets should be strongly and adequately packaged 
so that there is no further damage of products during transit; 
f) The returned products are subject to verification and checks by Sneh Vishal Edu 
Next in order to determine the legitimacy of the complaint/ return. 



E) In the event the return of a product is duly accepted by Sneh Vishal Edu Next, the 
value of such product, as originally paid by You during acceptance of delivery of 
product or otherwise, will be refunded to You. Refund will be processed based on the 
mode of payment and Sneh Vishal Edu Next or the approved payment gateway will 
credit Your refunds directly into Your debit/credit card or online accounts or provide 
You with a Cheque in this regard at the discretion of Sneh Vishal Edu Next. Refunds 
will be subject to the following: 
i. Orders paid online will be refunded within 7-21 working days through the online 
account or via Cheque, depending on the then current circumstances as determined 
by Sneh Vishal Edu Next; 
ii. For Cash on Delivery payments, You will be provided with a refund Cheque or 
Account Transfer. 
iii. If the product can be repaired by the service center, Sneh Vishal Edu Next would 
get the same repaired and send it back to You. 
iv. A Discount coupon code, once used shall not be refunded in case of cancellation 
of order either by customer or Sneh Vishal Edu Next. 

 


